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I couldn’t have asked for a better start to 
2014 – and it would not have been possible 
without you. Your support makes such an 
enormous and personal impact on the lives 
of people living with a disability. 

Many of us have experienced the 
excitement and anticipation surrounding 
the arrival of a bundle of joy – if not our 
own child, perhaps a beloved grandchild 
or that of a friend. The excitement at Guide 
Dogs when new puppies arrive is the same. 
But every new arrival also brings hope 
for the future, as we know how important 
these pups are. Each tiny puppy is 
destined to change lives in so many ways.

Thanks to your incredible generosity, two 
new brood mums have arrived, with 
another one on their way. We have also 
welcomed more than 20 new puppies 
since January. This edition of Paw Prints 
will capture the wonderful, positive  
energy that is radiating from our  
Puppy Development Centre.

Everyone at Guide Dogs feels a special 
connection to little Shianne Durdin born 
with a rare genetic disease leaving her 
with a vision impairment. Her love of life 
and determined spirit endears her to each 
person she meets. On page four we share 
her progress at kindy, where she reports 
that she loves being a ‘big kid’ and the 
highlight of her day is having a swing! 
At just four years of age, she has a long 

journey ahead to independence – but your 
recent generosity has secured many more 
training sessions for Shianne. Thank you.

What a delightful relationship we have seen 
develop between Neil and Buddy, just 
one of our new Guide Dog teams. Just like 
Bruce and Wallace, whose story featured 
on page fourteen, Buddy has bought great 
joy and independence to Neil. Buddy 
never leaves Neil’s side and Neil says “I 
have complete confidence that he will do 
everything he can to help me.” 

This year brings significant change for the 
disability sector. The introduction of the 
National Disability Insurance Scheme 
gives people with a disability and their 
families more choice and independence. 
Supporting people to live more 
independent lives is core to what we do 
at Guide Dogs. This new direction aligns 
perfectly with our goals.

With so many good stories to tell, this issue 
of Paw Prints is a joy to read. I hope you 
are proud to see the true impact of your 
generosity. I thank you sincerely for your 
valuable ongoing support.

Kind Regards, 

Kate Thiele 
CEO, Guide Dogs SA/NT

Message from the Chief Executive Officer
Welcome to the Autumn edition of Paw Prints. As part of the Guide Dogs SA community,  
this is where we get to share just how much can be achieved through your support.
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“Thank you.  
Your support makes 
an enormous 
impact on the lives 
of people living 
with a disability.”

Kate Thiele, CEO Guide Dogs SA/NT  
with Autism Assistance Dog in training Beau and Guide Dog Eiffel
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Nothing could have prepared us for  
the way her story touched people – 
hundreds of supporters, just like you. 

Born with a rare genetic disease called 
Leber’s Congenital Amaurosis, Shianne 
is one of the youngest children we have 
ever trained with a white cane.

When we first met Shianne she was just 
two years old, a time in a child’s life when 
developmental milestones are crucial. 
Shianne’s Orientation and Mobility 
Instructor, Abby Smallwood  
said that every appointment was vital. 
Her regular training with Abby – along 
with ‘homework’ for her parents and 
family – helped prepare Shianne for  
an independent future.

Almost one year has passed since we 
first shared Shianne’s incredible story. 
Armed with her delightful personality  
and determined spirit, she has entered 
the new world of kindy at Valley  
View Kindergarten.

Shianne loves being a ‘big kid’. Mum 
Colleen says she is first out of the car 
with her special purple cane, ready 
to head down the path to kindy each 
Monday and Wednesday.

Colleen says that thanks to the weekly 
orientation and mobility training sessions, 
Shianne has settled quickly and 
enthusiastically. Valley View Kindergarten 
often assists children with special 
needs, but has not had a vision impaired 
child for more than 20 years. This has 
prompted them to show special attention 
to their environment and have sought 
advice on adapting outside grounds.  

“We celebrate that Shianne now feels safe 
and secure at kindergarten, is happy 
and outgoing and has grown in her 
confidence to explore the kindergarten 
learning environment with assistance of 
her Preschool Support Worker, Tamara” 
says Leeann Muirhead, Director Valley 
View Kindergarten. 

All of this was only possible due  
to your support. 

“Shianne loves to hang her kindy bag  
on her own special hook in the morning. 
She can’t wait to jump into craft activities. 
Her favourite thing to do at kindy is go  
on the swing,” said Colleen.

“Shianne has developed a good 
association with her special purple 
cane. It’s almost part of her now; she 
understands that it can teach her about 
the world,” said Abby.

“She is showing much improved social 
skills, sharing and managing the 
kindergarten environment well. Her fine 
motor skills have also developed - she 
is much more independent in self-help 
tasks such as dressing and feeding.”

There is still a long journey ahead for 
Shianne but your support, combined  
with her growing confidence, persistence 
and determination, means the future’s 
looking bright.

Little Girl, Big Dreams.
When we first introduced little Shianne to the Guide Dogs SA 
community, we knew her story was special. 



Your support 
towards Shianne’s 
journey was an 
overwhelming 
success, enabling 
Shianne to prepare 
for kindy and 
continue to receive 
training sessions.
Thank you.

CONQUERING

KINDY

Nevaeh and Shianne
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At Christmas time, Guide Dogs SA 
revealed our urgent need to purchase 
more breeding mums, as well as fund 
improvements in medical care during 
pregnancy and delivery. 

What a difference your 
generosity has made. The 
Puppy Development Centre 
is now buzzing with new 
energy and activity. Not 
only do we have more than 
twenty new puppies, we’ve 
got two new brood mums 
and one more on her way 
to join us in Adelaide.

The Guide Dogs team of staff and 
volunteers is full of hope for the year 
ahead. Dion Humbler, Guide Dogs SA 
Breeding and Vet Care Manager, reported 
that all funds raised were put into action 
immediately, with modifications made 
to the maternity ward, improved care 
routines and purchasing new dogs  
to join the program.

“Thanks to the generosity of donors, we 
have two dogs who have joined us from 
Ireland, sourced with the assistance of 
Irish Guide Dogs, as well as a new mum 
from Taiwan. There is a lengthy process 
to bring this dog to Australia but we 
expect her to arrive mid-year,” he said.

“We are also looking at purchasing 
two Labrador puppies from the Blind 
Foundation NZ and two female Golden 
Retriever puppies to join our breeding 
program from Queensland.

“The care we are able to provide for 
puppies has also increased significantly. 
We have implemented changes to our 
maternity ward including extra care from 
staff, with support from our wonderful 
volunteers,” he said.

Brood mum, Jazz has a new litter of nine 
puppies - the ‘P’ litter. Olive and Yandi, 
who are well known to the Guide Dogs 
community, also recently delivered their 
puppies. The maternity ward is full to 
overflowing - and we wouldn’t have it  
any other way. 

Thank you for helping provide  
life-changing Guide Dogs and  
Autism Assistance Dogs.

It’s all smiles in our Puppy Development Centre
The prospect of starting the New Year with very few puppies  
in training is now a distant memory – thanks to you.

Dion Humbler, Guide 
Dogs SA Breeding and 
Vet Care Manager 
reported that all funds 
raised were put into 
action immediately, 
with modifications 
made to the maternity 
ward, improved 
care routines and 
purchasing new dogs 
to join the program.



Thank you  
for helping provide 
life-changing Guide 
Dogs and Autism 
Assistance Dogs.

PUPPIES
GALORE

Jazz and her new litter of nine puppies
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With gifts ranging from very fetching 
collars and coats to immunisation 
appointments, squeaky toys and turkey 
treats to personalised bowls, there was 
something for everyone. The response 
from gift givers was outstanding.

“It has been fantastic to give the dogs 
some special gifts as we begin another 
busy year,” said Dion Humbler, Guide 
Dogs Breeding and Vet Care Manager.

“The whelping boxes have been 
redesigned to be sturdier and provide 
more support and comfort for mum 
and pups. More dry beds have been 
purchased – special bedding especially 
for the pups that will keep them dry  
and warm in the vital first few weeks.

“New dog coats are currently being 
designed with new branding and colours. 
The Guide Dogs and Autism Assistance 
Dogs will really turn heads when they  
are out and about.

“With our expanded breeding program, 
your support has also enabled us to be 
ready for the new pups with toys to assist 

in early development and collars and 
coats for each dog in training,” said Dion.

Your support really does help. Autism 
Assistance Dog Winter is now busy at 
work with his special Autism Assistance 
Dog jacket and safety lead and belt, 
giving little James a better quality of life.

James’ mum Chantel is overwhelmed  
by your generosity, “Before Winter, I was 
never able to go out with my son alone  
as he would run in front of traffic, and 
going out as a family, well we’ve not done 
that since our son was little.”

A small gift goes a long way.

Would you like to spoil one of our new 
arrivals? You can purchase a virtual gift 
all year round for our puppies, dogs 
in training or a working Guide Dog or 
Autism Assistance Dog. You might prefer 
to support a family of a child living with 
Autism and their dog with a magnetic 
alphabet for the fridge, a tunnel play toy 
for puppies in training or a grooming 
session to keep our dogs feeling and 
looking great.

Virtual gift. Real benefits.
Last year, your virtual gifts gave puppies in training a head start  
for their journey to becoming a Guide Dog or Autism Assistance Dog.

Your gifts provided 
pups-in-training with 
vital toys and training 
to become Guide Dogs 
and Autism Assistance 
Dogs. Thank you.



James and Autism Assistance Dog Winter – a great team.

“Thank you.  
It’s amazing how an 
act of kindness can 
mean so much for 
the family receiving 
it.” Chantel King 

YOU MADE
A DIFFERENCE
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Frank and Jo have been supporters of 
Guide Dogs SA for over five years. They 
have seen puppies being raised firsthand 
and have witnessed the work Guide Dogs  
do in the community. By leaving a gift in 
their Will, they are helping to ensure that 
this good work continues. 

Bequests are one of our greatest 
sources of income. They are also the 
greatest commitment a supporter can 
demonstrate. Over the years, bequests 
have allowed Guide Dogs to evolve  
and to meet the growing demand  
for our services.

Whether large or small, every gift is 
greatly valued because it will help make 
a real difference in someone’s life.

It can be a daunting proposition to think 
of mortality and the importance of having 
a valid Will. However, having a valid  
Will is the only way to be sure that  
your wishes will be met. 

A Will should be regularly updated  
and reviewed and stored safely  
with someone you trust. 

When creating your Will, firstly provide 
for family and friends; and then consider 
whether you can also include a gift to 
Guide Dogs. A charitable bequest can 
take a variety of forms including:

Residuary: the remainder of an estate 
after specific gifts have been disbursed.

Percentage: a percentage of either the 
residue or the entire estate.

Pecuniary: a specific gift of cash.

A specific asset: real estate, shares, 
bonds or other particular items of value.

(Residuary and Percentage are the most 
beneficial forms of bequest as they hold 
their value over time).

“My involvement with Guide 
Dogs SA is something that 
makes me proud every day. 
I like the idea that in the 
future, my gift will continue 
to help people who have 
impaired vision.”
Colin Martin, Bequestor

Your gift for the future
Bequests are the greatest lasting legacy. Over the years, bequests have  
allowed Guide Dogs to evolve and meet the growing demand for our services.

Leaving a Bequest
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“It gave us great 
reassurance to 
know that we are 
leaving a legacy 
to Australia’s most 
trusted charity.”

LEAVE A
BEQUEST



Upcoming 
events
Visit guidedogs.org.au and  
sign up for our e-newsletter 
for further information.

events@guidedogs.org.au

30 April
International 

Guide Dog Day 
Paws Parade 21 Sept

Sunday Mail  
City-Bay Fun Run 

Team Tango

11-22 
October
Pedal for Pups  

in Vietnam

June
Quiz Night
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Helping to change the lives of 
people with disabilities is as easy 
as operating a bank account  
– and it doesn’t cost a cent.

Help us raise $10,000!

WAYS TO
SUPPORT
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You will remember meeting Bruce  
and Wallace last year and learning their 
story. In fact, we received many letters  
of support from you in response to  
their story.

Neil didn’t think he needed a Guide Dog. 
But sometimes, small things lead to big 
changes and your support meant a big 
change came his way late last year.

When his vision decreased due to retinitis 
pigmentosa, Neil began using a cane to 
get around. After six years, Neil noticed 
some changes. He was tripping at kerbs 
and sometimes bumping into people.

“Guide Dogs SA told me I qualified for  
a Guide Dog. It wasn’t something I had 
considered, but I really wanted to own a 
dog and so my partner and I decided to 
give it consideration,” said Neil.

Every client undergoing assessment for 
a Guide Dog undertakes an experiential 
walk with a dog in training. This allows 
the client to experience first-hand what  
it is like to work a Guide Dog. 

During his practice walk, Neil worked 
with Wallace (now Bruce’s Guide Dog) 
under the supervision of Cadet Guide 
Dog Mobility Instructor, Lisa, who also 
used this opportunity to see how Neil 
gave commands, took instructions  
and followed Wallace.

“It was the first time I had held a Guide 
Dog,” Neil said. “As soon as I started to 
walk with Wallace, everything changed.

“I could see the shape of a trolley ahead. 
Wallace slowed his pace and guided me 
around it. Then he guided me safely 
around and through groups of people. 
That one walk gave me new confidence,” 
he said.

Neil was matched with Buddy in 
September 2013. “He is a magnificent 
dog – a Golden Retriever rather than the 
usual Labrador. Importantly, I was told 
that Buddy’s feet would cope admirably 
with the rough, stony footpaths in our 
home town of Kadina,” said Neil.

Buddy and Neil completed two weeks of 
intensive training residentially in Glenelg 
plus a further three weeks training at  
his home in Kadina.

“I was amazed at how intensive the 
training was with Buddy. It was clear why 
training a Guide Dog is so expensive. 

“I quickly noticed that as we walked,  
I gained more confidence. I had begun  
to shuffle when I walked but from  
the first minute, I knew I would have  
100 per cent confidence in Buddy.”

A buddy in more ways than one
Every day, your support is changing lives - offering  
independence, inclusion, confidence and companionship. 

Only with your 
support can we 
change more lives. 
Thank you - we 
could not do this 
without you.

Bruce and Wallace
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PERFECT
MATCH

“Buddy is super 
smart, very 
confident dog and 
really suits Neil’s 
busy lifestyle,” 
Lisa, Cadet Guide Dog Mobility Instructor.

Neil and Buddy



Your regular gift helps  
Guide Dogs SA plan ahead, 
ensuring continuity of services 
and support for clients.

How your $31.50 a month  
can help provide a Guide Dog

$3.15	 	towards purchasing the puppy

$7.55	  towards puppy raising, vet costs, equipment

$9.75	 	for vital daily one-to-one Guide Dog training  
and advanced vet costs

$7.55	 	for matching the Guide Dog with the client  
in a four week live-in program

$3.50	 	for the intensive post-matching follow up care

All donations of $2  
or more are tax deductible.

Thank you for  
supporting
Guide Dogs

Your spare change  
can help provide  
a Guide Dog
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Paw Prints	is	available,	upon	request,	in	other	formats:	Audio	CD	or	large	text.	PDF	and	Word	versions	are	posted	on	our	website.		
If	you	do	not	wish	to	receive	any	further	mail	from	Guide	Dogs	SA	please	contact	us	on	1800 GUIDE DOGS	(free	call).

SOUTH AUSTRALIA
251 Morphett Street 
Adelaide SA 5000 
Tel (08) 8203 8333 
Fax (08) 8203 8332

Toll Free 1800 GUIDE DOGS
or visit www.guidedogs.org.au
info@guidedogs.org.au

NORTHERN 
TERRITORY
4/5 Keith Lane 
Fannie Bay NT 0820 
Tel (08) 8995 2222 
Fax (08) 8995 2223

Thank you

A Touch of Beauty
Adelaide Animal Hospital
Australia Post
EPAC Salary Solutions
ExecSearch Consulting
FoneFund
Foxy Robinson

GHD
Harbour Town
Maughan Thiem Ford
Northside Pet Superstore
NT Link 
SA Ambulance
TOLL Priority

Sponsors and Supporters

Patrons

National Partners

SA:  His Excellency, Rear Admiral Kevin Scarce AC CSC RANR,  
Governor of South Australia. 

NT: Her Honour, Sally Thomas AM, Administrator of the Northern Territory

Australian Army Band (Adelaide)
Australian Communication Exchange 
Autism SA
Blind Sporting Council
CanDo4Kids
CICADA
Deafness Forum
Glaucoma Australia
HI/DKON
Hire A Hubby
Housewives Association of SA
Kilparrin

Meniere’s Australia
Metropolitan Male Choir
Mt Gambier Ladies Auxillary
National Relay Service 
NDS SA
SASVI
SHHH Australia
Taxi Council SA
Tinnitus SA
Tony Milhinhos and Family
Vision 20/20

Community Partnerships

Gold    Sponsors

Bronze    Sponsors

Silver    Sponsors
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